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This is the DPS portal homepage, www.move.mil.  If you are a Service member or a DOD civilian. Click the middle button 
‘DOD Service Member and Civilian (DOD).  We suggest that you watch the short video before you begin.  The video 
presents the overall steps of the DPS process from beginning to end.  On the right side of the homepage, you will find a 
‘What’s New? section for current and new information.   For any questions concerning DPS, check ‘FAQ’ and/or 
‘Contacts/Help’ on the top right corner of the page.



On this page, there are 10 how-to guides and one video guide. The first three guides can walk you through from DPS 
registration to  logging into DPS. The next step in your application process is Self-Counseling. You will find a how-to guide for 
that portion of your application here. Additionally, there are guides for checking the status of your shipment, updating your
info, requesting delivery and filing a claim (as well as additional how to guides). If you need help with any step of your move 
process, you may refer to these how to guides.



Some of the other information available on Move.mil can be found under Start Your DPS Move. Click the link at the top of 
the page. You will be able to find information on performing a Personally Procured Move, a scale locator, locate your nearest
Transportation Office and additional useful tools. 



Once your property has been picked up, you can check the status of your shipment through DPS or by calling the 
Interactive Voice Response at 1-800-326-2137. You will find assistance with this process on Move.mil by clicking on Inbound 
Shipments.



After clicking Inbound Shipments, you can click the links on the page for further instructions on how to check the status of 
your shipment through DPS and through IVR. You will also find information on how to request storage instead of delivery 
and extending shipments in temporary storage. 



Also on Move.mil, you will find information on your responsibilities after your shipment has been delivered. Click on After 
Delivery. One of the most important steps in your move process is your Customer Satisfaction Survey (CSS).  Your CSS will 
be used to rate Transportation Service Providers to ensure that only quality moving companies are used to handle your 
belongings. Members are required to submit their CSS within seven days of delivery of their shipment. You will be sent 
emails that contain a link for completing your CSS after your shipment has been delivered. 



Also on this page of Move.mil, you will find a link for submitting a claim for any loss or damages you might have. Click 
Claims. You will find the how-to guide and video and specific branch of service claims office information for filing a claim. 



If you are having technical difficulties, you will find assistance under the Contacts/Help tab at the top of the move.mil page. 
Keep in mind that DPS changes and grows; there are times that the system might experiences delays or outages due to 
updates or patches. A helpful tool on the move.mil is the DPS Status Dashboard. Green means GO! Yellow means expect 
outages or delays. Red means the system is down. If you need further assistance, contact your Transportation Office for 
shipment questions or System Response Center (SRC) for login, password or system technical problems.
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